
Release Note 5.42.1.6.26R50(20230714)

Models and Firmware

 fwV10.rom: CIP280V2

 fwV20.rom: CIP290V2

Version: 5.42.1.6.26R50 -20230714

New Add Features

 Support Google Analytics APP.

 Support IPV6.

 Support silent call with Bluetooth Button. Panic Button User Guide

 Adds "Audio Alert for BLF Pickup" and "Visual Alert for BLF Pickup" features.

Improve Feature

 N/A

Bug fixes
 Fixed an issue that the headset light turned off and the headset mode was turned off 

after the phone was rebooted. (SUPPORT-1309)

 Fixed issues related to switching between primary and standby servers.

 Fixed the issue that Smart BLF could not be dialed out during a conference.

 Fixed the issue that modifying the handset (headset/handfree) gain on the webpage 

does not take effect.

 Fixed some stability issues with the BLF list icon display.

 Fixed an issue that changing the LED configuration did't take effect immediately.

 Fixed some issue for call park status change.

 Fixed some stability issues.

Version: 5.42.1.5.0 - 20230313

New Add Features

 N/A

Improve Feature

 N/A

Delete Features

https://htekdesk.atlassian.net/wiki/spaces/PHONES/pages/483000321/Panic+Button+User+Guide
https://htekdesk.atlassian.net/browse/SUPPORT-1309


 N/A

Bug fixes
 Fixed the issue that the phone will dial directly when pressing the number key on the 

interface such as xmlbrowser, history, contact and message.

 Fixed the issue that exception option 43 lead to network inpassability and crash.

 When using a 3CX account to establish a video conference, its conference members 

cannot resume to participate in the conference after holding actively (or passively).

 When the V5x phone establishes an audio call, there is no "add video button" display 

on the call interface.

 After the phone is successfully connected to WiFi, the wan mask in the LCD network 

is displayed as 0.0.0.0. 

 Delete the group created under "Local Contact", the groupname of the contact in the 

group is not changed to allContacts. 

 Fixed some issues with spring frames. 

 Fixed the issue that EHS could not connect. 

 Fixed the problem that the Hotline function does not work. 

 Fixed the stability issue of the Daily Plan.

 Fixed the stability issue of the History. 

 Fixed the stability issue of the WiFi. 

 Fixed some stability issues.

Version: 5.42.1.4.1 - 20230218

New Add Features

 N/A  

Add missing features

 On the LCD, the function of deleting all contacts is missing in Contact.

 Add Contacts Photo Server function.

 Add the function of pop-up prompt "IP Conflict".

Improvements

 Optimize handset sound quality.

Bug Fixes

 When the phone is connected to Wifi and Bluetooth, Wifi and Bluetooth are not 

available after restarting the phone.

 Fixed the issue that the screen time-out does not take effect after the phone "Power 

Saving" changes from working hours to non-working hours.

 Fixed the stability issue on the LCD display.



Version: 5.42.1.4.0 - 20230208

New Add Features

 Deploying and Managing the Applications on Htek Smart Business Phones.

Add Missing Features

 Add Play Hold Tone and Play Hold Tone Delay function.

 Add BLF Wake Up Screensaver function.

 Add Dial First Digit function. 

 Add SMS Dsskey function.

 Add RTP Mirror function.

Improvements

 The brightness at the maximum value of V20 brightness is increased.

Delete Features

 Line Label Length

 Line Page Indicator

 The lock mode of line key

 Watch Dog Enable

 LCD Font Size

 "X" Button as Del/Cancel Buttom or Home Button

 Show Missed Calls

 Show Voice Mail

 Show Text Message

 Page Back Home

 Page Time Out

Bug Fixes

 Fixed the issue that the LDAP Synchronize Time function does not work.

 Changing the language on the phone will not be synchronized on the web, and the 

phone settings will be overwritten after clicking SaveSet on the web.

 The emergency number can't be called after the phone lock function is enabled.

 Fixed the issue that the phone did not enter the dialing interface when it was off-

hook in the screen saver state.

 Fixed the issue that the Bluetooth headset did not have sound when it was disconnected and 

reconnected during the call.



 When the Voice Mail Key Type is set to xml app, it does not take effect .

 Fixed the issue that stability of  Dial Plan.

 Fixed the issue that stability of  Action URL.

 Fixed the issue that stability of Phone book.

 Fixed some stability issues.  

Version: 5.42.1.3.0 - 20221205

New Add Features

 Add the function of "Call Operation Button Layout URL".

Please refer to this link for how to use:  

Call Operation Button Layout URL

Improve Feature

 Optimize Dialpad which in call state.

Delete Features
 N/A

Bug fixes

 XML BLF not working.

 When answer the inbound call, the call will hangs up immediately.

 Pickup Up handset does not wake up phone.

 Pressing the pick up key on the Parking call interface of the phone, and the call cannot be picked up.

 When there is no unread VM,VM flashing light on top wouldn't stop flashing.

 When the DSS Key changes the Type, the label does not update.

 Fixed the issue that the ring tone could not be provisioned.  

Note: only supports mp3 format. Naming rule: Ring [1-8] mp3.e.g: Ring5.mp3

 Fixed some BT Bluetooth issues.

 Fixed some stability issues.

 Fixed some display issues.

Version: 5.42.1.2.1 - 2022.11.14

New Features
 Add Power Saving function.(Web page:Setting->Power Saving)

 Added the Privacy function of the phone.(LCD:Setting->Basic)

 Added the App's application and notification permissions.(LCD:Setting->Basic)

 Added Goole setting for facilitate the management of Goole accounts.(LCD:Setting->Basic)

 Added User Account Settting.(LCD:Setting->Basic)

https://htekdesk.atlassian.net/wiki/spaces/PHONES/pages/464617473/Call+Operation+Button+Layout+URL


Improvements
 Decreased the delay of dialing, answering a call.

 Delete the backlight time setting.

 Improved the audio.

Bug Fixes
 Screen Time Out can't be set to Never.

 When you adjust the ringtone volume with the volume keys, but it does not affect the volume level.

 Native Calendar APP doesn't work with Google account.

 Fixed the issue that the upgrade failed when V20 locked the screen.

 When on a call with a headset using EHS, sound can be heard by the handset and headset.

 When connected a bluetooth headset but the Dial app on the phone keeps crashing.

 Fixed the issue that when you receive a call after the phone is locked, you can't answer the call 

through the off hook, the side speaker key or the headset key.

 Fixed the issue that the callee has been connected but the caller is still calling after Direct Pickup 

connection.

 After a call using BT headset finished, press Speaker key (handsfree) will directly call out the last 

call record. 

 The default account is used instead of the current account when making a conference or new call.

 Fixed an issue that Screen timeout can't set to Never.

 Fixed some stability issues.

 Fixed some display issues.

Version: 5.42.1.2.0

New Add Features
 Backgroud image supports PNG format.

Improve Feature
 N/A

Delete Features
 N/A

Bug fixes
 Don't support EHS headset and Expansion module.

 BT headset may doesn't work.

 Don't support provisioning Wi-Fi.

 When logging into Google account, the device in the prompt message is displayed as 

UCV20. (Now it will display CIPv290.)



Version: 5.42.1.1.1

New Add Features
 N/A

Improve Feature
 N/A

Delete Features
 N/A

Bug fixes
 Fixed some stability issues.

Version: 5.42.1.1.0

Release Introduction

This new firmware makes some important improvements to enhance the user's 

experience.

And please note you need factory reset the phone after you upgraded to active the new 

pull-down menu.

Preview



New Features

 Support for moving app icons by drag and drop.

 Support App Widget.

 Support live wallpaper( need a 3rd party app ).

Improvements

 Redesigned the UI, including icons, interactions, and visual presentation to provide 

more smooth operation.

 Redesigned the status bar to provide more clear view of status.

 Redesigned the system setting module to provide more convenient management 

settings.

 Improved the appearance of pull-down menu, and adjusted the content.

 Improved the support to 3rd party app, like the better compatibility between pull-

down menu and 3rd party app.

 Improved the experience of multi calls.

 Enhanced the usage of Line Keys to let you to view, configure, and use them more 

directly.

 Enhanced the video performance to provide more smooth video call experience.

Bug Fixes

 Stability issues


