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About This Guide

Thank you for choosing the Htek IP phones, which are exquisitely designed to

provide basic phone features plus advanced business features, such as Call

Park, Call Pickup, Intercom and Enhanced Monitor Extension over IP network.

The purpose of this guide is to serve as a basic guidance for auto-provision.

Htek IP phones with 3CX phone system, phones including:

Htek 8 Series: UC862, UC860, UC842, UC840, UC806, UCB06T, UCS06G,
UC804, UC804T,UC804G,UC803, UC802T,UC802.

Htek 9 Series: UC926, UC924, UC923, UC902, UC901.

Note: The configuration process outlined in this guide applies to Htek SIP IP phones running.
Firmware version x.0.4.2 or later and 3CX phone system running version V15 or later. The
configuration process described in this guide take the Htek UC923 as an example.

In This Guide

Topics provided in this guide include:
® Chapter 1 Getting Started
® Chapter 2 Auto-provisioning your Phone
® Chapter 3 Use 3CX Integrated Features
® Chapter 4 Upgrading Firmware and Resetting your phone

® Chapter 5 Troubleshooting
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Summary of Changes

e V1.0 (2017-06-09): Provide a basic guidance for auto-provision Htek IP

phones with 3CX phone system.
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Getting Started

This chapter will show you the basic process of phone’s start-up and
instructions of the way to get the basic information of the phone. Topics
include:

® Phone Initialization

® Phone Status

Phone Initialization

After your phone is powered on, the phone will boots up, complete the
initialization and check firmware. Please refer to the three phases of the LCD

display:

00-00-0000 17:06:10

- | Nitializ| LCheck firmware

Please wait...

History Directory = DND Menu

In the process of initializing, the phone will attempts to contact a DHCP
server in your network to obtain valid IPv4 network settings (e.g., IP address,

subnet mask, default gateway address and DNS address) by default.

Phone Status

After the phone comes up, you can view phone status on phone user
interface (LCD) via the following ways:

® Press “OK” button twice.
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® Press the following button one by one: “Menu” -> “Status” ->

“information”.
Available information of phone status includes:
® Network status (e.g., IPv4 status, IP mode, MAC address).

® Phone status (e.g., product name, firmware version, MAC address and
device certificate status).

® language infomation.
Information
1.Model: ucs23
2.IPV4: 192.168.1.116
3.MAC: d4:67:61:d2:01:01

4 FW({IMG): g 2.04.221{2017..
5.FW(BOOT): 5 2.0.4.2(2017-01..

Back

Press “Up” or “Down”to scroll through the list and view the specific

information.

Auto-Provisioning your phone

There are mainly two ways of provision with 3CX phone system: one is
Provisioning via Plug and play (Local LAN), which is mainly used in the
situation where Htek phone and 3CX phone system are in same subnet. And

the other one is Provisioning via RPS (Remote), which is mainly used in the
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situation where Htek phone is remote from 3CX phone system. Please refer

to the following picture:

Remote ——

Local / \\30{ Phone System

-~

Router

S

o

Switch Switch

| |
EEEL EBEEE

3CX Phone System

This chapter provides the following instructions of auto-provisioning with
3CX phone system and show you how to edit the custom provision template
on 3CX. Topics include:

® Provisioning via Plug and play(Local LAN)

® Provisioning via RPS(Remote)

® Edit custom provision template
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Provisioning via Plug and play (Local LAN)

Over View

If the 3CX Phone System runs on the default sip port 5060 and that the IP
phones resides on the same local lan subnet as 3CX. Then, Provisioning via

Plug and play is a good choice to provision your phones.

MultiCast —p

1. Htek Phone appears in Management Console.
2. You assign an extension

3. 3CX Responds with Provisioning URL to Htek phone
4. Htek phone restart to get and apply the settings.

Operating Instructions

1, Plug the phone into the network.

2, The phone will send a multicast message across the LAN. This will be
picked up by 3CX Phone System.

3, The phone will show up in the “Phones” node in the 3CX Management

Console as a new phone.
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Extensions
1 Phones
52 Groups
+ Add Phone @ Password
1 Contacts

@ SIPTrunks

¥+ Inbound Rules EXT Vendor Model Fw. Version Name User ID Password Phone pwd PIN P

4 Outbound Rules | New Htek uC9a3 2.0.4.2.21 New New New New New 192.168.1.116

4, Now assign it to an existing extension or create a new one.

Phones

== Add Phone @ Password

5, You will then be taken to the extension’s provisioning tab where you can

specify other configuration settings for the phone.

General Voicemail Forwarding Rules Phone Provisioning BLF Options Rights Integration

Phone Provisioning

6, Leave “Provisioning Method”, Mac Address default

7, Select “Phone Display Language” and “Timezone” for the phone.

8, Click “OK”.

9, The phone will be sent a link to the configuration file with the settings you
specified and configure itself.

10, The phone will apply the settings and connect to 3CX Phone System. The

IP phone will be manageable from within the 3CX Management Console.
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Provisioning via RPS (Remote)

Over View

If your phones are not behind the same Local LAN with 3CX phone system.
Then you can try to use Provisioning via PRS to provision your phones.

Please refer the following picture.

3.Add the MAC address 2.3CX phone system send 1.B8ind MAC address to

on Htek RPS server * add mac address” :Accoum on 3tCé( '
request anagement Console

Htek RPS
server

3CX Phone
System

Htek phone

Operating Instructions

1, From the Phones node in the 3CX Management Console, select “Add

”
Phone.
wirew
Extensi
; 3 ensions phones
i Groups
EYNEEINNEN | & addExt R AssionExt | M Reject ok Firmware | 0  Re ® @ Password
® Contacts

2, Select the extension for which this phone is.

10
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3, Enter the MAC address of the phone (which can be found at the bottom of
the phone).

4, Select the appropriate phone model from the drop down menu.

Add Phone

Choose from available models

Htek UC923 E|

Mac Address

5, In the “Provisioning Method” drop-down menu, select “Direct SIP (STUN -

Remote).”

6, Select “Phone Display Language” and “Timezone” for the phone.

7, Click “OK.” The provisioning files will now be created and the link
published to the RPS server. You can check the server “Event Log” if the RPS

was successfully sent

3CX Phone System Management Console 1oz 10018

RPS request for Htek UCBG0 IP Phone of Mary Smith (106) delivered successfully

8, Power on and connect the phone to the network within 14 days.
9, The phone will boot up and request a username and password. Enter the
corresponding extension number as username and voicemail pin for that

extension as password - it should be provisioned automatically.

If you don’t want to use RPS, you can insert the provisioning link manually
into the phones. You can find it in extension configuration “Phone
Provisioning” tab.

11
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IP Phone

Provisioning Method

: Direct SIP (STUN - remote)

Provisioning Link: https:{/fnancytest.3ox.asia:5001/provisioning/45%hzrzolp3i5

Edit custom provision template

Over View

Maybe you are not satisfied with the default configuration of auto-provision.
Each Htek phone setting provisioned by 3CX phone system is connect with a
P number of Htek template file on 3CX phone system. We can modify the
value of the p number in template so that to change the configuration which
is provisioned by 3CX Phone system.

The following part “Operating Instructions” will show you how to modify the

template by an example.

Operating Instructions

For example, we can refer to the following steps to change the default
ringtone to ring 5.

Step 1, Find out which P number do you want to change and what value do
you want to change to for the P number by the browser(e.g. firefox).

1, Login phone’s webpage -> setting -> Preference -> ringtones

12
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L LR I [ IO e L I R [ER T |

Ring Tones Ring3.bin *

2, Right click the drop-down box and chose the “Check the elements” item.
<szelect naTE5't:.;'1e="r.idth:188px;">

<option value="@8">
4 -document.write(jscs.system_ring_tone);</
Default

<foptionz

<option wvalue="1"3>
4 document.write{jscs.custom_ring_tonel);</
Ringl.bin

<foptionz

<option wvalue="2" selected="">
4 -document.write({jscs.custom_ring_tone2);«</
RingZ.bin

<foptionz

<option wvalue="3"3>
4 -document.write{jscs.custom_ring_tone3);«</
Ring3.bin

<foptionz

<option wvalue="4"3
{ rdocument.write(jscs.custom_ring_toned);</ 2
Ringd.bin

</optionz

w» <option value="5"3»
4 document.write{jscs.custom_ring_tones);</
Ring5.bin

</optionz

Now, | know the P number of setting ringtone is P8721, and the value 5
mean ring5.

Tips: You also can refer to our another document “parameters list”

Step 2, Find out the P number in the htek template and modify its value.
1, Find the folder that holds the Htek template, and open the template. You

can refer to the following path.

i{C » ProgramData » 3C¥ » Data » Hitp » Templates » phones

2, Open the template, and location the P1872 in the template by "Ctrl + F".

And modify the value to what you want.

13
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<P86E8 para="Preference.WallPaper">5</P3668>
T
<P8721 para=“PrEference.RingTDnE5“>5k!PS?21>
= . 85
<P3734 para="Preference.LEDPowerStatus">8</P3734>
¢P3735 para="Preference.LEDRinging5status">1</P3735>

L T L ]

3, If you can’t find it in the template. You can add this item in the “Custom

parameters” area.

Ll -—Cu=tom narameteors- -
{P8721 para="Preference.RingTones">5<{/PE721:

<i--Lustom parameters--:

Step 3, After modify the template successful, you just need to restart the

3CX phone system and the re-provision the phones.

Use 3CX Integrated Feature

This chapter provides the detail instructions and configurations for the
following 3CX integrated features:
® Basic Setting

® (all Forward

® Call Transfer

® Do Not Disturb

® Conference

® BLF

® (Call Park

® (custom) Speed dial

® Agent Login/Logout

® Change Status

14
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® 3CX uaCSTA

Basic Setting

Over View

This chapter introduces the necessary configuration of account registration
and common optional configuration. Topics include:

1) Account Register

2) Time&Date

3) Phone Display Language

4) Basic Network Setting

5) Secure SIP

Account Register

1, On the general page, you need to fill in some information about the
extension.

Extension is your phone number, it must be filled.
Extension

849

First Name and Last Name will be combined to display on LCD after

auto-provisioning success.

15
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First Mame

cindy
Last Mame
cindy
Authenticate ID and Password are used to verify the registration. They
must be filled.
Authentication

Authentication details used by phones & client. Reprovision after a change

D

849

Password

[TTTITY

2, After complete to fill in all of the information, click “OK”.

If the extension is registered successfully, you will see the icon turns green in

3CX Management Console.

® 849 cindy cindy

aw.,”n

The line state in the LCD screen is “0”, not “x”.

27-06-2017 11:08:11

7849

16
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Time&Date

To configure the TimeZone via 3CX Management Console

Extensions -> Phone Provision -> Options -> TimeZone

Timezone

Use global Timezone

To configure the NTP server via phone user interface (LCD):
1, press Menu -> Setting -> Basic Setting -> Time&Date -> SNTP Settings ->
NTP server.

2, Enter the specific NTP server.

SNTP Settings
1.Time Zone: j§+8 China(Beijin ¢

2.NTP Server.. pool.ntp.org
3.NTP Server..
4 Daylight Sa.. § Automatic

Cancel 2aB Delete Save

3. Press the Save soft key to accept the change.

To configure the NTP server via 3CX template

The chapter Edit custom provision template will show you how to edit
custom provision template, you can refer to the chapter at first.

1, The P number of NTP server is P30, The value type is string.

2, Locate the P number in the template and change the value of this setting.

<l --Network/Advance/NTP Server--=
<P38 para="UrlOrlpAddress"™ pnul.ntp.nrgIIPBEﬂ
{P144 para="DHCPOverrideNTP":»8</P144:

3, Click Save button and re-provision the phone.

17
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Phone Display Language

To configure the Display Language via 3CX Management Console
You can choose the Display Language when you bind MAC address to account

on 3CX Management Console.
Options

Phone Display Language

English

Basic Network Setting

To configure the Basic Network Setting via 3CX template

The parameter of ipv4 mode is P8. Please refer to the value list of ipv4
mode(P8): DHCP -- 0. static--1 . PPOE -- 2.

If the P8 is blank, the network mode will not be changed after auto-

provision.

The chapter Edit custom provision template will show you how to edit

custom provision template, you can refer to the chapter.

Secure SIP

You can refer to the introduction about how to configure secure SIP — TLS:

http://www.3cx.com/blog/voip-howto/secure-sip/

Configuring IP Phones with TLS

18
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1, Login phone’s webpage -> Management -> Trusted CA -> Import Trusted
Certificates Files.
2, Chose the Certificates File and press “Import Trusted Certificates” button

to import the Certificates File.

Home | Account | Network | Function Keys | Setting | Directory |

e index Issued TO. Issued By Expiration Delete NOTE

- 1 SimpleCADemo CA SimpleCA Mar 25 01:26:25 2027 GMT
- - Trusted CA:

you can import TLS certificate fle
nere

Auto Provision

| Dolete
Import Trusted Certificate Files | Choose File  No file chosen
Impont Trusted Centificates
Trusted Certcates efaul tes
Custom Certificates
ANl Cenvdcates

3, When you prepare provision an extension to this phone, Please set the SIP
Transport to TLS on 3CX Management console.

Network

Network interface for registration and |

192.168.0.12

SIP Transport

TLS

19
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Call Forward

Over View

3CX phone system provide forward rules for the different phone status
(Available/Available/Do Not Disturb). Make sure that you won’t miss all of

your calls.

How To Config

To configure forward via 3CX Management Console:

Log in 3CX Management Console -> Extensions -> choose one extension ->
Forwarding Rules. You can configure the forwarding rules for the three kind
of phone status Available, Away, Do Not Disturb. Now we take Available as

an example.

Statuses

If in this status, forward calls as follows

‘ Available 87

® There are two cases of forward rule for Internal Calls.
1) If you do not answer the calls within seconds, 3CX phone system will

forward the call to the extension which you have chosen.

f | do not answer callswithin: |~ 10 | seconds. Forward internal calls to:

Forward to Extension v

2) If I am busy or my phone is unregistered, 3CX phone system will forward

calls to the extension which you have chosen.

1 am busy or my phone is unregistered, forward calls to:

20
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® There are two cases of forward rule for External Calls.
1) If | do not answer calls within seconds, 3CX phone system will forward

the call to the extension which you have chosen.

f1 do not answer calls within: 10 & seconds. Forward internal calls to:

2) If I am busy or my phone is unregistered, 3CX phone system will forward

the call to the extension which you have chosen.

f1am busy or my phone is unregistered, forward calls to:

Call Transfer

Over View

You can transfer a call to another extension in one of three ways:
Blind Transfer: Transfer a call directly to another party without consulting.
Semi-Attended Transfer: Transfer a call when the target phone is ringing.

Attended Transfer: Transfer a call with prior consulting.

How To Use

To perform a blind transfer:
1. Press the Transfer soft key during a call.

2. Enter the extension number which you want to transfer the call to.

21
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15 Transfer to ...

=N GroupL..

Q€ sysie - —
) XMLBr..

15 Multicas.

Transfer
3. Press the Transfer soft key to complete the transfer, then the call is
connected to the number to which you are transferring.
To perform a semi-attended transfer:
1. Press the Transfer soft key during a call.
2. Do one of the following:
- Enter the number you want to transfer the call to.
- Press the Dir soft key, and then select the desired group and search for the
contact
3.Press send soft key or “#”button to dial out the transferring call, when the
phone which is transferred ringing and then press the transfer soft key to

complete the transfer.
1) transferring 2/2

) GroupL..

=) XMLBr..

“1» Multicas.

Transfer

To perform an attended transfer:

1. Press the Transfer soft key during a call.
22
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2. Do one of the following:

- Enter the number you want to transfer the call to.

- Press the Directory soft key, and then select the desired group and search
for the contact.

3.Press send soft key or “#”button to dial out the transferring call,when the
phone which is transferred ringing and answer a call ,then press the transfer
soft key to complete the transfer.

If you are using a handset, the transfer can be completed by hanging up the
handset.

You can cancel the transfer before the call is connected by pressing the
Cancel soft key

There is some additional function of transfer

1. Login phone webpage->Settings->Features->Transfer Settings. There are

some additional settings of transfer. Please refer the following picture.

Transfer Settings

Blind Transfer On Hook @ On Off
Semi-Attended Transfer @ On Off
Attended Transfer On Hook @ On Off
Transfer Mode via DSSkey Attended Transfer =
Hold Transfer On Hook On @ Off

Blind Transfer On Hooks: If you have already complete the step 2 of blind
transfer. Then you can transfer the call by on hook.
The P number of this setting is P3201, the value list is: 0 — off, 1 — on.

You can refer to the chapter Edit custom provision template to edit custom

23
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template.

Attended Transfer On Hooks: If you have already complete the step 3 of
attend transfer. Then you can transfer the call by on hook.

The P number of this setting is P3204, the value list is: 0 — off, 1 — on.

You can refer to the chapter Edit custom provision template to edit custom
template.

Transfer Mode via DSSkey ( DSSkey type must be BLF ): when two phones
build a call, one phone which config the BLF can press the BLF line key to
achieve the new call/Blind Transfer or Attended Transfer to another
extension.

The P number of this setting is P3205, the value list is: 0 —Attended Transfer,
1 —Blind Transfer, 2 -- New Call. You can refer to the chapter Edit custom

provision template to edit custom template.

Do Not Disturb

Over View

You can use DND to reject incoming calls automatically on the phone. The
message "n New Missed Call(s)" ("n" indicates the number of missed calls)

will appear on the LCD screen, and callers will receive a busy message.

How to config and Use

Check the DND setting in 3CX phone system side

24
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Log in 3CX Management Console -> Settings -> Dial Codes

Set Do Not Disturb OFF

Set Do Not Disturb ON

*61

Code of Set Do Disturb OFF: If you press the DND key to set the DND ON
status on the phone, the phone will send the DND ON code to the 3CX server
to Synchronize the DND status on the server side.

Code of Set Do Disturb ON: If you press the DND key to set the DND OFF
status on the phone, the phone will send the DND OFF code to the 3CX
server to Synchronize the DND status on the server side.

To activate DND in phone mode:

Press the DND soft key when the phone is idle. The icon on the status bar
indicates that DND is enabled. Incoming calls will be rejected automatically
and "n New Missed Call(s)" will prompt on the LCD screen.

05-07-2017 09:48:55 | — |Q QX

7= susie

6 Missed Calls

History 3CX PBook DND

Conference

Over view

You can set up a conference call with other four parties. It support up to 5 parties

25
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(including yourself) in a conference call.

How to config and use

To set up a conference call:

1. Place a call to the first party.

2. When the first party answers the call, press the Conference soft key to place a
new call. The active call is placed on hold.

3. Enter the number of the second party and press “#”or the Send soft key.

4.When the second party answers the call, press the Conference soft key again to

join all parties in the conference.

5.Press “split” button, then other two parties will be in hold state. then the active

call press “new call” button and enter the number of the third party and press “#”or

the Send soft key.

6.When the third party answers the call, press the Conference soft key again to join

all parties in the conference.

7.Press “split” button, then other third parties will be in hold state. then the active

III

call press “new call” button and enter the number of the fourth party and press
“#”or the Send soft key.

8.When the fourth party answers the call, press the Conference soft key again to join
all parties in the conference.

During the conference call, you can do the following actions:

- Press the “Hold“ soft key to place the conference on hold.

- Press the ”"Split“ soft key to split the conference call into four individual calls on
26
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hold.
- Press to “mute” the conference call.
- Press the "End Call“ soft key to drop the conference call.
BLF
Over View
You can use BLF to monitor a specific extension for status changes on the
phone. The BLF key illuminates solid red when the specific externsion is in
use. You can tap a BLF key to dial out the monitored phone number when the
monitored extension is idle. You can also pick up calls that are received on
the monitored extension.
How To Config

To configure forward via 3CX Management Console:
1. Log in 3CX Management Console->Settings->Features->BLF

2. Then choose BLF function and one extension which you want to monitor

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the IP phone &the 3¢X client.

1 Blank

3. Click ok button and re-provision the phone.

27
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27-06-2017 16:14:31 Q _

A susie

Voice Mail 3 new, 2 old
History 3CX PBook DND

How To Use

When you complete the configuration:

1. The BLF key’s light will solid green and icon will solid blue when monitored
number is in idle status.

2. The BLF key’s light will flashing red and icon will flashing yellow when
monitored number has a incoming call.

3. The BLF key’s light will flashing red and icon will solid yellow when

monitored number are talking.

Call Park

Over View

You can use call park feature to park a call, and then retrieve the parked call
from another phone. Htek IP phone supports park call Feature. For park call
feature, the server will automatically hunt for the first available orbit in the
call park orbits and parks the call there. The call park orbits should be

predefined. You can park an active call by pressing the park call key(if

28



I.J*tEk Nanjing Hanlong Technology Co., Ltd.

configured) on the phone. And you also can retrieve the parked call by

pressing a (retrieve) parked call key or dialing the retrieve access code.

How to Config

Check the Call Park setting in 3CX phone system side

1, 3CX Management Console -> Settings -> Call Parking

Call Parking Configuration

Select Number of Call Parking Places

g

Music on hold file to play for parked calls: Format WAV (PCM, 8 kHz, 16 bit, Mono, Max size: 100MB})

onhold.wav
2, Dial codes
Code of Park a call: when you dial the code during a call, you will park the
call to the call park orbits.
Code of Pickup a parked call: when you dial the code, you will pick up a
parked call from the call park orbits.

Park a call

*0
Pickup a parked call
*1
To provision Htek phone a park call key via the 3CX Management Console:
1, Login 3CX Management Console -> Extensions -> select the extension
which you want to provision -> BLF.

2, Chose a BLF buttons which you want to provision, Click the drop-down box
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and select the Shared Parking item.
3, After you configure a BLF to Shared Parking, A new drop-down box will

appear in the back. Chose a Shared park extension which you want.

Shared park extension 1

Shared park extension 2
Shared park extension 3

m

Shared park extension 4

Shared park extension 5

Shared park extension 6

Shared park extension 7

Shared park extension 8 -
Shared park extension: A share park extension is connect with a call park
orbit. If you chose the Shared park extension 1. Then when you press the call
park button, the call will be parked to call park orbit. If you want to pick up
the call with other phone, the call park button must be configured to
Shared park extension 1 too.
4, Click the ok button.

5, Provision or re-provision this extension, The call park key will appear on

the Htek IP phone. And the lamp of Line Key 3 will be turn on green.

08-06-2017 11:41:24

7 003

s 3 CX

PSP 9

History 3CX PBoc¢" DND
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How To Use

1, Suppose Phone A and B were provisioned a Call park key with the same
Shared park extension.

2, Phone A make a call with phone C.A press Call park key. The call will be
parked and you will heard call park tone from A. And the Call park key of
phone A and B will turn red.

3, B press the call park key, the parked call will be picked up. Now B have a

call with C. And the Call park key of phone A and B will turn green.

(Custom) Speed dial
Over View

When you want to make a call to someone quickly, you can configure his
number as the speed dial, then press the speed dial button to dial the

extension directly.

How to Config

To configure forward via 3CX Management Console:

1. Log in 3CX Management Console->Settings->Features->speed dial

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functiens. These settings are applied for both the IP phone & the 3CX client.

1 ‘ Blank R

Blank
> |BLE

Custom Speed Dial
3 | Shared Parking

Agent Login/Logout
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2. Then Choose speed dial function and one extension.

General  Voicemail ForwardingRules  PhoneProvisioning ~ BLF  Options  Rights  Integration

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the I phone & the 3CX client.

I 1 | SpeedDial v I |

" '~

2 Blank v 086 kerry_test

087 kerry_test
Blank ~ 100 susie

4 Blank b 102 susie
103 triumph_test103
5 | Blank v 104 triumph_test104

wosusie (I o

General  Voicemail ~ ForwardingRules  PhoneProvisioning ~ BLF  Options  Rights Integration

BLF (Busy Lamp Fields)

‘Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the IP phone & the 3CX client.

1 Speed Dial v 101 susie

3. Click ok button and re-provision the phone.

4. The speed dial key will be display on phone’s interface.

27-06-2017 19:10:26 QX

' SpeedD..

= susie_1..

101

4 Missed Calls
3CX PBook DND

How to Use

When you complete the configuration, if you want to call susie quickly, you

can make a call by pressing the speed dial key directly.
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Agent Login/Logout

Over View

When someone make a call to the queue, the extensions in the queues will
ring followed a principle if they are logged in. You also can logout the queue

when you didn’t want to receive any call by the queue.

How to Config

1, Chose a queue, add your extensions to the queue. If your extension is

already in the queue, Please skip this step.

Call Queue Agents

Select which extensions

<+ Add

Select queue agents to add
849
Extension First Name Last Name
849 cindy cindy
OK Cancel
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2, Configure Agent Login / Logout on the extension’s BLF page.

Agent Login/Logout v ouT

Agent Login/Logout " Lo

3, Click the OK button to complete the configuration and re-provision the

phone.
28-06-2017 10:53:25
7= cindy ci.. 2 Pr: Avai.
9 Pr: Aw.. A DQ:IN
History 3CX PBook DND
How To Use

If you press the “IN” button, the extension will login the queue, when
someone calls the queue number, your phone will ring.

If the extension have already login the queue, Press the “OUT” button will
make the extension logout from the queue. Then others can not call you by

queue number.

Change Status

Over View

There are 5 statuses in 3CX. They are Available. Away. Do Not Disturb

(DND). Lanuch and Bussiness Trip. The Extension can receive calls only when
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the extension is in Available status. You can change the status of the

extension by press the “change status” button as you need.

How To Config

1, 3CX Management console -> Extension -> BLF. Configure a BLF key to

Change status button

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the IP phone & the 3CX client.

1 Change Status v Away v

Available
2 Change Status v

Da Mot Disturb (DND)
Lunch

Change Status v

Business Trip

2, 3CX Management console -> Extension -> Forwarding rules. Configure the
forwarding rules to confirm that when you can’t receive the call, the 3CX

phone system can forward the call to the right place.

General Voicemail Forwarding Rules Phone Provisioning BLF Options Rights ntegration

Statuses

fin this status, forward calls as follows

Available

Available

Away

Do Not Disturb (DND)
Lunch

Business Trip

Forward to Voice Mail v
f1am busy er my phene is unregistered, forward calls to:

Forward to Voice Mail v
External Calls

After timeout forward external calls to:

Forward toVoice Mail v

f1 am busy or my phone is unregistered, forward calls to:

Forward to Voice Mail v

3, Click the OK button to complete the configuration and re-provision the

phone.
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28-06-2017 10:53:25

7= cindy ci.. N Pr: Avai.
7 cindy ci.. N Q: OUT
o Pr: Aw.. 2Q:IN

92 Pr: DND

History 3CX PBook

How To Use

1, Before you away from the office, you can press the “Away” key to change
the status of the extension, if someone makes a call to your extension, the
call will be forwarded to the place where you have configure before.

2, When you go back to your office, you can press the “Available” button to

change your extension status to Available. Then your phone can receive calls.

3CX uaCSTA

Over View

The 3CX web client gives you easy access to all features of 3CX, including
Presence, conferencing, chat and the switchboard. It also allows you to easily
make calls from your IP Phone, desktop or smart phone.You can view the
presence of your colleagues, divert & transfer calls with a mouse click, see
your call history, voice mail and setup chat using the web client. The web

client requires Google Chrome, Mozilla Firefox or Microsoft Edge.
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How To Config

To enable UACSTA feature for an extension (which have registered on
Phone):

1. Log in the 3CX Management Console->Extension

2. Choose the Target extension number

3. Click the “General” tab

4. Enable the web client for this target extension

Web Authentication

You can view the presence of your colleagues, divert & transfer calls with a mouse click, see your call history and setup call conferences using the webclient.
hitp://192.168.0.12:5000/webclient

B Enable Web client

Password - Username is extension number

a8e8ee @

To get Web client URL and password for this extension:

5. Get the web client URL and password from “General” tab

Web Authentication

You can view the presence of your colleagues, divert & transfer calls with a mouse click, see your call history and setup call conferences using the webclient.
| http://192.168.0.12:5000/webclient |

B Enable Web client

Password - Username is extension number

ae80ee @

Access the web client use this extension:
1. Open your Browser

2. Enter the above URL:http://192.168.0.12:5000/webclient

3. You will see the below windows, please enter the extension number and

web client password:
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2
B
-

L

[X]

4.

People

Contacts

Chat

Call History
Voicemails
Schedule Mesting
WebMeeting
Switchboard
Recordings

Settings

this is extension number

this is extension web client password

English (US)

Log in successfully, you will view presence of your colleagues.

All Groups

DEFAULT
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90000909.

o

001

irene-test2
112

lester
502

sonic
540

lawrence lawrence
308

nancy Wang
827
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A -]

Available
e

Available
.

Available
.

Away
A

Auvailable

Available
e

Available
A

wera_004
o4
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113

lester
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lemon lemon
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simon Ye
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How To Use

To Change the status from the web client:

There are available, Away, Do not Disturb, Lunch, Business Trip status, and

you can also set the time for a status.

Q Available ~ .

@ Available
Away
ailable
@ Do Not Disturb .
.
Lunch
® Business Trip ailable
.
@® Time Based Status
Cryus Liyus rvailable

Available: Your extension will be marked as a green icon, you can receive any

call.

827

% nancy wWang Available

Away: Your extension will be marked as a orange icon, you cannot receive

nancy Wang Pwray
827

Do not Disturb: Your extension will be marked as a red icon, you cannot

any call.

receive any call, you will see the DND icon on Phone interface (If you press

the DND on phone, web client will also be changed to Do Not Disturb status.)
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nancy Wang Do Not Disturb
827

04-07-2017 17:39:27 — Q

= nancy ..

7 nancy ..

DND Mode!

History 3CX PBook DND

Lunch: Your extension will be marked as a light green icon, you can receive

nancy Wang Lunch
827

Business Trip: Your extension will be marked as a red icon, you cannot

any call.

receive any call.

827

Time Basic Status: You can set the time for the different status.

To make a call from the web client
1. Choose a target number

2. Click this icon from below picture:

simon Ye Available
@ 5 AR

3. You will view the outgoing status on web client. At the same time, The

phone is also outgoing status and you can listen the back ringing tone.
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CX = o

Y
: 3 @ e 49 827
& ° : :
(] @ @ ol
. ° o o e . nancy .. Q i
. R - ® o~
: Q: @ . -} 7 hancy .. \\\
- [ ] - \.=Q. . -.0 Ye simon -
Q- Q eyl - ] " 829
e . k-_\.e . Y-:e
@~ =@ @
e K Q o_te - e

4. You will view the talking status on Web client when other phone answer

this call. This call is successfully established.

13 Talking

s
-] e
=@ o :

- i T = . nancy .. I Q l 3
sl - o =@ -~ @ 00:00:22
i ’ Q - e Lm e 7~ nancy .. >
. 0 - Q ™ e @ :;gsimon
2 e @ @ @ -
’ e @ @ @ =

° B Q e e -~ e " - Transfer Hold Conference  Cancel

To end this call from web client:

1. You can click the End button to end this call when dial out.

Y
] sbie ab
: . Q : :gg - :: 04-07-2017 17:47:55  Q
; : Q . -'{G .y 7 nancy ..
: Q: Q@ @ 1 e =
: o - o e . - o - m ‘_== ” 7 nancy .. CX
' @~ —@ @ L@
e " k;.\.e asie_i Y-ge -EQ \-a;-“
e st \-_‘a — ‘--e -,Q -
Q@ L@ Q e o History ~ 3CXPBook  DND

To answer a call from the web client:
1. You can clink the answer button directly when you phone has an

incoming call. This incoming call will be answer successfully.

Q_, Talking

. simon .. m

1 A
. 1 e e 00:00:30

= ° e -y e . ‘ 7 simon .. .

: ° e - e ) Lo e \é\;e;ng nancy

- @ @ @

. e @ -~ @

£ @ o @ ’ o e Transfer Hold Conference Cancel

To decline a call from the web client:
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1. You can click the decline button to reject this call when phone have an

incoming call.

04-07-2017 17:54:09 Q% Q

Pucple

o . :
- T e o ™ e 7 simon ..
= @ Q - e G . Q ) 7 simon ..
(-] c z e e = e .
‘ @ @ . Q@ T
= e - ey ” ¥ »
N
. o e « o e @ o Voice Mail 2 new
- - - cmy G [ a P
rd nancy war at waiak n . s Availab -
O N ) Q: e - o History ~ 3CX PBook = DND

To Divert to voice mail from the web client:
1. You can click the Divert to voice mail button when phone has an incoming

call, this call will be divert to voice mail successfully.

Q Q

L People All Groups Q
O Contacts DEFAULT Ayailable vera_004 Available irene-test shi Ayailal

001 L 004 e 111 wm
W Cha . e o

irene-test3 Available irene-testd Auailable irene-tests Availa
& Call Hist A D
& o (<] 113 e o AR e 15 e
P s
X Voicemal 2] lester Available Available 528_3CX Availa D
- 503 e e Lmig 528 e
w ne sonic Available sonic Available anne anne Available lawrence lawrence Away

e e o 52 AR e o e 808 e E

Wi Switchboar
lemon lemon Available veravera Available max max Available nancy Wang Available
®  Recordings 812 .. e . 826 .. 827 e

To Blind Transfer this call from the web client:
1. You can click the Transfer button when phone is talking
2. Enter the transfer call number:826

Transfer Call

@ maxLin
826

@ maxLin
Voicemail

3. This call will be blind transfer successfully, phone will back to idle

interface when 826 answer this call:
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[=iHtek
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DEFAULT

Q
Available vera_004
e M e e "
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s 112 wmaE 13
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e
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To Attend Transfer this call from the web client:

vera_t41l
] 008

irene-test4
e 114

.506

sonic
e 52

Available
e E

Available anne anne
e e =0

1. You can click the Att.transfer button when phone is talking

2. Enter the transfer call number:826

Attended Transfer

max Lin
826

max Lin
Voicemail

bt

L 3 IR -

3.  You will view the dialing status on the web client.

209909.
2
I o
2 9 99
-
]
®

L]
b

r
1
"
o9

]
Eowk

’000.

1
¥ X

]> 827

nancy .. I | il

-
T >

. nancy .. \\\

max max
826

4. You will view the below picture on web client when 826 answer this call.

You can click the Join button to finish the attend transfer, phone will back

to idle interface.

People
Contacts

Chat

Call History
Voicemails
Schedule Meeting

WebMeeting

s 8 B K R R @ e
5

DEFAULT

Al Groups

Available vera_004
L maE e 0

Available irene-test3
. 113

e

irene-test2
e 12
lester
s 52 (LR
sonic Available sonic
s 50 . e 5

Available lester

503
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15 Talking

nancy .. I [@) l

U nancy ..

04-07-2017 17:47:55  Q

7 nancy ..

S :

00:00:03

max max
826

oo

Transfer Hold Conference Cancel

History 3CX PBook DND

To make a conference from the web client:
1. You can click the Conference button when phone is talking

2. Enter the target participant number:826

Select participant

826

@ maxLin
-1

@ maxLin
@ Voicemail

3. You will view the dialing status on the web client.

P 5 827
B G oo ot vera_004 stabe . i
- . . 0

: . 0’ - : . -“: : nancy .. I 0O l L
j ° e o~ G = == 0N. . nancy .. \\\
: - e e o
i () Q@ i@
; e “@r @

@ | = @

4. You will view the below picture on web client when 826 answer this call.

5. Three-way conference will be established successfully.

13) Talking

2w
P 7 nancy ' O I
Qo 00:02:01
- . 8 a
—_ o @ @ =
= ° e edable
e o. - e - e =
i e o ry e o oy e Transfer Hold  Conference  Cancel
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Upgrading Firmware and resetting the phone

This part is to serve as a basic guidance for upgrading firmware and resetting the
phone.
® Upgrading Firmware

® Resetting the phone

Upgrading Firmware
To upgrade firmware via 3CX Management Console

1, Login 3CX Management Console -> phone

2, Chose the phone which you want to upgrading firmware. The phone must be
Provisioned by 3CX phone system before.

3, Click the firmware button. You will see the popover as following picture.

Upgrade firmware

The below IP Phones will be upgraded to the latest firmware version. The phones will be unavailable during the upgrade and might reboot several
times.

Model Device Version Available Version Information

|| Htek UC923 2.0.4.2.17 2.0.42.19 Htek UC923 FW: Mew Model. Latest SP5 template is required

OK Cancel

4, Click the OK button. Then the phone will restart and upgrade firmware.

Manual upgrading firmware

1, Visit the official Htek website, go to Support and press Download to latest

Firmware for IP Phone. From the provided list choose the htek .txt file url
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with the latest FW.
2, Download the desired FW image .zip file and extract it on your hard disk.
3, Locate the folder where holds the Htek firmware on 3CX phone system.

Please refer my folder path.

ifCd » ProgramData » 3C¥ » Instancel » Data » Http » Interface » prowvisioning » 45%hzrzolp3iS » firmware » htek

A2RA(H)
v Rk
R ’ X E = b
|| fw923.rom 2007/4727 8:30 ROM {4 11,695 KB

4, Copy the rom files to the folder.

5, Restart the phones.

After you upgrade this firmware by this way. If you found the red font on 3CX
Management Console as the following picture prompts 3CX don't support

this version.

561 Htek Uca4z Not Supported 1.0.4.2.20

Don’t worry, it just means the 3CX still not support this version yet. 3CX may
release this firmware very soon. And the version also can support all of

features of 3CX.

Resetting the phone

Reset the phone to factory configurations after you have tried all troubles-
Hooting suggestions but do not solve the problem. You need to note that all

customized settings will be overwritten after reset.
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To reset the phone via phone user interface(LCD):

1, Press Menu ->Settings ->Advanced ->Settings ->Reset
The password of Advanced is provisioned by 3CX phone system.

2, Press the Enter softkey or OK key.

Phone Setting

WARNING

Cancel

3, Press OK softkey.

The phone will be reset to factory settings sucessfully after startup.

Note: Reset of your phone may take a few minutes. Do not power off until

the phone has started up successful.

Troubleshooting

This chapter provides general troubleshooting information to help you solve
the problems you might encounter when using your phone. If you require
additional information or assistance with your new phone, contact your
system administrator.

Why is the LCD screen blank?
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1. Ensure that the phone is properly plugged into a functional AC outlet.

2. Ensure that the phone is plugged into a socket controlled by a switch that
is on.

3. If the phone is plugged into a power strip, try to plug it directly into a wall
out let instead.

4. |If the phone is powered from POE, ensure that you use a POE-compliant
switch or hub.

Why does the phone display "Network unavailable"?

1. Ensure that the Ethernet cable is plugged into the Internet port on the
phone and the Ethernet cable is not loose.

2. Ensure that the switch or hub in your network is operational.

Why doesn’t the phone display time and date correctly?

Check if you have configured the phone to obtain the time and date from the

SNTP server automatically. If the phone fails to connect to the SNTP server,

you need to configure the time and date manually.

Why the phone can’t upgrading by 3CX Management Console successful?

1, Please check that whether the version of the phone is the latest version on

the 3CX.

2, Locate the folder where holds the Htek firmware on 3CX phone system.

And check whether there is firmware files in the folder.

Why the phone can’t auto-provision vis RPS successful?

1, Make sure that the phone is connect to internet successful.

2, Make sure that you the 3CX have already send the RPS request to Htek RPS server
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successful. You can check this in 3CX Management console -> Dashboard -> Event log
when you add the extension for this phone. If it is successful you will see the
information as following picture.

3CX Phone System Management Console  1p: 10018

RPS request for Htek UCS24 IP Phone of (019) delivered successfully
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